Legal Basis and Guide for Legal Protection

Healthcare Law (“Official Gazette of RS”, No. 25/2019, 92/2023 – authentic interpretation, and 29/2025 – Constitutional Court decision)
Health Insurance Law (“Official Gazette of RS”, No. 25/2019 and 92/2023)
Medicines and Medical Devices Law (“Official Gazette of RS”, No. 30/2010, 107/2012, 113/2017 – other law, and 105/2017 – other law)
Patients’ Rights Law (“Official Gazette of RS”, No. 45/2013 and 25/2019 – other law)
Law on Prevention and Diagnosis of Genetic Diseases, Genetically Conditioned Anomalies and Rare Diseases (“Official Gazette of RS”, No. 8/2015)

Rare diseases – patients

· Complaint to the head of service (chief physician, director) 

· Complaint to the patient rights advisor in the local self-government unit (municipality or city) 

· Complaint to the Health Council in the local self-government where treatment is provided, including cases of dissatisfaction with the local advisor’s handling 

· Request to the national expert commission for rare diseases 

· Application to the Rare Diseases Fund 

· Request to the competent Social Welfare Center (if the patient is a child) 

· Report to the Health Inspectorate at the Ministry of Health 

· Complaint to the local branch or appeal to the Republic Health Insurance Fund (RFZO) in case of disputes regarding rights from this area 

· Proposal for mediation before the competent medical chamber (mediation commission) 

· Proposal for initiating disciplinary proceedings before the Court of Honor of the relevant Medical Chamber 

· Complaint to the Protector of Citizens (Ombudsman) 

· Request to the Commissioner for the Protection of Equality 

· Request to the Commissioner for Information of Public Importance and Personal Data Protection (in case of disputes regarding medical documentation or access to treatment data) 

· Civil lawsuit for compensation of damages before a civil court 

· Administrative dispute lawsuit 

· Criminal complaint and proceedings before a criminal court 
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