HEALTHCARE
ENUMERATED RIGHTS

under the Patients’ Rights Law and the “Zoja’s Law”, i.e. the Law on Prevention and Diagnosis of Genetic Diseases, Genetically Determined Anomalies and Rare Diseases, which may be violated in various situations:

1. Right to accessibility of healthcare (access to healthcare services)

2. Right to information

3. Right to preventive measures

4. Right to quality healthcare services

5. Right to patient safety

6. Right to notification/information

7. Right to free choice

8. Right to a second professional opinion

9. Right to privacy and confidentiality

10. Right to consent

11. Right to access medical documentation

12. Right to confidentiality of health data

13. Right of patients participating in medical research

14. Right of a child in inpatient healthcare institutions

15. Right of a patient to leave a healthcare institution at their own responsibility

16. Right to relief of suffering and pain

17. Right to respect for the patient’s time

18. Right to complaint

19. Right to compensation for damages

20. Prohibition of discrimination on genetic grounds

21. Right to diagnosis

22. Right to an individualized approach

23. Right to prenatal and preimplantation diagnostics

24. Right to a medical opinion for referral or sending biological material abroad for treatment



VIOLATIONS OF RIGHTS DUE TO BREACH OF DUTIES (offenses under Health Care Law, Patients’ Rights Law, and Health Insurance Law)

1. Failure to keep prescribed medical records and documentation

2. Breach of confidentiality of medical data

3. Failure to provide healthcare by another provider in case of objection of conscience

4. Leaving the workplace without ensuring patient coverage

5. Failure to provide emergency medical care due to objection of conscience

6. Failure to provide insured healthcare services guaranteed by law

7. Providing healthcare in a smaller or larger scope than prescribed

8. Failure to establish waiting lists where required

9. Establishing waiting lists contrary to law

10. Failure to provide services according to waiting lists

11. Charging incorrect participation/co-payment amounts

12. Illegal charging of insured services or requesting unlawful payments or benefits

13. Charging participation where full coverage is guaranteed

14. Failure to provide essential medicines and medical devices covered by insurance

15. Failure to inform patients about waiting list placement and expected service dates

16. Failure to verify data in insurance records

17. Failure to issue certificates upon request

18. Certification of insurance documents without proof of paid contributions

19. Failure to issue certificates for treatment abroad

20. Refusal to accept a chosen doctor without legal basis

21. Abuse of authority in exercising insured persons’ rights

22. Illegal collection of genetic data for insurance purposes

23. Denial of free choice of doctor/dentist

24. Medical procedures performed without consent

25. Denial of access to medical records
26–27. Denial of access to medical records to legal guardians or minors (15+)

26. Breach of confidentiality of sensitive personal data

27. Denial of copies of medical documentation
30–31. Breach of confidentiality obligations related to children
32–33. Illegal conduct in clinical trials (lack of insurance/ethics approval)

28. Obstruction of patient rights advisor in complaint procedure

29. Denial of information rights

30. Failure to provide information necessary for consent

31. Failure to document informed consent

32. Obstruction of access to treatment costs

33. Unauthorized disclosure of patient information
40–41. Treatment without consent and failure to document consent/refusal
42–46. Violations of medical record access and confidentiality rules
47–49. Failure to properly document or report patient departure from hospital

34. Failure to ensure accessibility for persons with disabilities



SOCIAL PROTECTION

1. Failure to keep proper records of beneficiaries

2. Unjustified refusal to provide services

3. Providing accommodation services without referral (for children or incapacitated persons)

4. Starting work without proper licensing decision

5. Failure to display required business information

6. Failure to implement inspectorate orders

7. Obstruction of social welfare inspection



PENSION AND DISABILITY INSURANCE (PIO)

1. Failure or delay in reporting changes affecting rights or benefits



LABOUR LAW

1. No employment contract or unlawful contract

2. Unlawful termination of employment

3. Discrimination

4. Failure to protect maternity and parental rights

5. Denial of labour rights

6. Violation of rest periods

7. Denial of paid leave

8. Failure to assess work capacity, especially for persons with disabilities



EDUCATION

1. Refusal to enroll a child in preschool program

2. Refusal to enroll a child in primary school

3. Discrimination in enrollment procedures for children with disabilities

4. Failure to implement an Individual Education Plan (IEP)

5. Denial of access to interdisciplinary assessment commission

6. Failure to establish safety procedures

7. Failure to provide additional educational support

8. Misuse or unlawful disclosure of educational data

9. Violation of dignity, honor, or respect in school environment, including discriminatory or abusive behavior among students, parents, and staff



