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COMPLAINT

Subject: Complaint requesting to enable registration in the Rare Diseases Registry maintained by the Institute of Public Health of Serbia, pursuant to Article 30 paragraph 1 item 10 of the Law on Health Documentation and Records in Healthcare (“Official Gazette of the Republic of Serbia”, No. 92/2023); right to appeal under Article 30 of the Law on Patients’ Rights (“Official Gazette of the Republic of Serbia”, Nos. 45/2013, 25/2019).

I hereby submit a complaint because I have been denied registration in the Rare Diseases Registry as a patient with a rare disease.

According to the Decision of the Ministry of Health of the Republic of Serbia (No. 500-01-89/1/2021-05, amended in 2023 and 2025), healthcare institutions treating persons with rare diseases are obliged to take actions aimed at enabling their registration in the Rare Diseases Registry.

Any omission, obstruction, or refusal to create conditions for registration in the established registries is subject to misdemeanor liability under Article 1 paragraph 1 item 13 of the Law on Health Documentation and Records in Healthcare (“Official Gazette of the Republic of Serbia”, No. 92/2023).



Complainant (patient / legal representative):


Full name:


Signature of the complainant:


Address:
