REPORT OF RIGHTS VIOLATION
OR BREACH OF LEGAL OBLIGATIONS
As a person living with a rare disease, I have experienced an unpleasant event, serious harm to my health, or another obstacle in accessing healthcare services, whereby my rights were denied or violated in the following areas:

· violation of the right to free choice of a physician

· medical diagnostic or treatment procedures performed without patient consent

· denial of access to medical records

· breach of the obligation to protect sensitive personal health data

· failure to ensure patient insurance coverage before participation in a clinical trial

· restricted access to diagnostics, treatment, and therapies

· long administrative procedures for reimbursement of treatment costs

· lack of specialized healthcare institutions and experts

· violation of the right to medical opinion regarding sending biological material abroad

· discrimination against persons living with rare diseases

· inability to schedule specialist examinations in primary healthcare centers

· discrimination in access to palliative care for rare disease patients

· lack of information on where to obtain diagnostics

· refusal of reimbursement for medicines

· requests for treatment abroad

· requests for spa/rehabilitation treatment

· issues related to COVID-19

· laboratory testing for diseases related to specific gene mutations

· difficulties in obtaining export permits for transporting blood abroad

· violation of the principle of fairness and solidarity, where certain categories of persons require special protection due to age, health condition, or living circumstances

· lack of transparency regarding designated Centers for Rare Diseases

· insufficient information about designated centers and diagnostic pathways for patients seeking a diagnosis

· lack of access through designation of new centers for rare diseases (e.g., University Clinical Center Kragujevac and Military Medical Academy – VMA)

· interventions and surgeries being available only in specific institutions (e.g., patients with epidermolysis bullosa treated at VMA and other rare diseases without registered therapy where surgery is the only treatment option)

· lack of treatment protocols for rare diseases to ensure better quality of care

· other …





(Describe the disputed event, actions taken, and detailed information)

The data contained in this report may be further verified through relevant medical and other documentation that I possess and can provide for review.

I kindly request advice and assistance regarding the above-described factual situation.



Date: _______________________

Submitted by: _______________________
Full name: _______________________
Signature: _______________________
Address: _______________________



LEGAL BASIS

Healthcare Law (“Official Gazette of RS”, No. 25/2019, 92/2023 – authentic interpretation, and 29/2025 – Constitutional Court decision)
Health Insurance Law (“Official Gazette of RS”, No. 25/2019, 92/2023, 109/2025 – other law)
Medicines and Medical Devices Law (“Official Gazette of RS”, No. 30/2010, 107/2012, 113/2017 – other law, and 105/2017 – other law)
Patients’ Rights Law (“Official Gazette of RS”, No. 45/2013 and 25/2019 – other law)
Zoja’s Law – Law on Prevention and Diagnosis of Genetic Diseases, Genetically Conditioned Anomalies and Rare Diseases (“Official Gazette of RS”, No. 8/2015)

· by-laws

Rulebook on the content and scope of rights to healthcare from compulsory health insurance and participation fees for 2025 (“Official Gazette of RS”, No. 16/2025)



GUIDE FOR LEGAL PROTECTION

· Complaint to the head of service (chief physician, director)

· Complaint to the patient rights advisor in the local self-government unit (municipality or city)

· Complaint to the Health Council in the local self-government unit (and, if dissatisfied, further complaint regarding the advisor’s work)

· Request to the National Expert Commission for Rare Diseases

· Request to the Rare Diseases Fund

· Request to the Social Welfare Center (if the patient is a child)

· Report to the Health Inspectorate of the Ministry of Health

· Complaint or appeal to the Republic Health Insurance Fund (RFZO) in case of disputes regarding rights

· Proposal for mediation before the Medical Chamber commission

· Proposal for disciplinary proceedings before the Court of Honor of the Medical Chamber

· Complaint to the Protector of Citizens (Ombudsman)

· Request to the Commissioner for the Protection of Equality

· Request to the Commissioner for Information of Public Importance and Personal Data Protection (for disputes regarding medical documentation or access to data)

· Civil lawsuit for compensation of damages

· Administrative dispute lawsuit

· Criminal complaint and proceedings before a criminal court

