Legal Basis and Guide for Legal Protection

Social Protection Law (“Official Gazette of RS”, No. 24/2011 and 117/2022 – Constitutional Court decision)

Rare diseases – persons with disabilities and users of social services

· Complaint to the PIO Commission (bodily impairment, assistance and care of another person)

· Complaint to the Protector of Citizens (Ombudsman)

· Request to the Commissioner for the Protection of Equality

· Request to the Commissioner for Information of Public Importance and Personal Data Protection (in case of disputes)

· Proposal to the non-contentious court regarding guardianship and legal capacity

· Civil lawsuit for compensation of damages before a civil court

· Criminal complaint and proceedings before a criminal court

